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Viewing your Services
Login to your Real Cloud Backup Account.

You can access your cloud console by going to the client area, and logging in.
Once logged in click on services to display your services.

This will display your active, and cancelled services that you have with Real Cloud Estate.



Click on your desired product, and it will take you to a new page displaying your product info.



Click on the “Go to Cloud Console” button to be taken to the cloud console where you can setupyour backup jibs and download the agent.

You will need to enter your login username and password and enter your 2 factor verificationcode.

Click add devices, and download the agent for your device. You will only be able to see theagent that is for the product you have purchased.



Mobile Device
In this case we have bought the mobile device backup option.



Download Acronis Cyber Protect on your mobile device, from the App store or the Play Store.
Once Downloaded open the app.



Sign in with your username and you will be redirected to the login page, where you will againneed to enter your username and password, and enter your 2 factor authentication.

Click setup backup to begin creating your backup. Choose what you would like to backup, andselect encrypt to secure your backups. You will need to enter an encryption password.



Once you have finished the setup of your backup it will begin to backup your device.
Your device will be visible in the cloud console where you can manage the device, and backupplans if you wish.

How to Manage Desktop and Laptop Backups
Login to your Cloud console account, and click add device.

Choose you device type, Windows or Mac, if you need linux please contact us.



In our case we are downloading for a Mac agent, for windows it will be the same, download theinstaller follow the installation instructions.
Double click on the installer

Double click on install

Click on install



Wait for the installer to download the agent

Click register machine and it will open the web where you will need to login with your usernameand password we will be clicking show registration info.
You will then copy the code displayed and go to your cloud console

On your cloud console click add at the top of the page, and then click register under registrationvia code, paste the code copied in the step above and click check code.



Click confirm registration once you are sure you have the correct machine.

Your device will be registered with your profile.

You will be prompted by the installer to create an encryption password, please make sure thatyou keep this password safe, if you lose this password you will not be able to restore any ofyour backups.





Open your Security and Privacy , and click on the privacy tab. Make sure you click on the lockand enter your mac password to unlock the settings.



Drag and drop the below icon into your full disk access in the step above so that the agent hasaccess to backup your machine.

You are now ready to add a protection plan.



Adding a protection plan.

Click enable protection, and click on the second tab on the right to open the protection plan. Ifan error displays about encryption, click the clear button on the bottom right of the error, andthen you will be able to create a backup plan.



Here you can setup your protection plan, the schedule, how long you would like to keep it.
To utilize the most of your storage space click on backup options > compression level andselect High or Maximum.

Compressed backups will take longer but the resulting backup occupies less space.

Once you are happy with your protection plan click apply, and your device will run on theschedule you created, you can manually run the first backup if you do not want to wait for thetime that you have set.


